Warranties
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One Year on Workmanship/Materials,Two Years on
Delivery Portion of Systems And Ten Years on Major
Structural Defect Coverage

This is the gold standard for warranty. As with everything else in Texas, the warranty offered by
builders vary over a wide range. We have our warranty posted on our website and is available by
email upon request in a pdf file. It is too lengthy to repeat here. If your builder does not have a
written warranty included in your project that is available to you prior to signing a contract; DON'T
SIGN !

We have found that our diligence in home construction limits the problems that occur during the
lifetime of the home. The normal warranty call that we get concerns items beyond our control such as
an appliance that develops a problem or a window seal that fogs up. These are quick and easy repairs.
If we have the keys..... we arrange the service call, attend the service call and lock up afterwards with
a report back to the homeowner as to how the problem was resolved. This results in an almost
painless warranty process for our home owners.



